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​
Welcome  
Welcome to Vivo Day Camps! We are so excited to welcome your family to our camp 
community. Through play-based learning, our campers build confidence, improve 
social skills, and stay active in a fun and supportive environment. Every child 
attending Vivo Camps is cared for with the same attention, responsibility, and respect 
that a prudent parent would provide. This philosophy guides each decision and 
interaction with every child.  
  
Please take the time to read through this Parent Handbook so both you and your 
child are set up for success.   
  

Communication  

If questions or concerns come up during the summer, our team is here to help. 
Below is a quick guide to who you can contact and how each role supports your 
child.  
  

 STAFF NAME   ROLE  CONTACT FOR:  CONTACT INFORMATION  

Teagan Pennoyer  
Camp Lead  

Oversees day-to-day 
Camp operations  

Daily routines and schedules  
General camp questions  
Minor incidents or updates  
Staff communication  

tpennoyer@vivo.ca   

Devon Parkinson  
Inclusion Lead  

Oversees inclusive 
training, works with 
families of campers with 
additional needs, creates 
individualized strategies 
for campers  

Accessibility needs  
Behaviour support plans  
Sensory or medical considerations  
Transitions  
Social/emotional supports  

dparkinson@vivo.ca   

Tenea Hansen  
Inclusion Facilitator  

Front-line support for 
campers needing 
additional support or 
strategies  

Daily camp feedback  
Individualized strategies and 
supports  
Sensory Room  

thansen@vivo.ca   

Chantelle Brownlee  
Active for Life 
Coordinator  

Provides overall Camp 
oversight.  
Oversees Preschool, 
Camps, Child & Youth 
Programs, and School 
Bookings  

Program feedback or broader 
concerns  
Ongoing or unresolved issues  
Questions about programs, 
policies, or overall experience  
Support beyond the camp team  

cbrownlee@vivo.ca   
403.567.4465  
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Jorge Da Silva  
Child & Youth Manager 

Oversees all Child & 
Youth Programming  

Serious or escalated concerns  
Formal complaints  
Program policies or organizational 
decisions  
Program-wide feedback or 
recognition  

jdasilva@vivo.ca   
  

  
  
  

Share Your Experience!  
We value your voice, whether you want to share a suggestion, highlight something 
that is working well, or give a shoutout to a staff member who made your day. We 
would love to hear from you.  
  
Please use the following link to share your camp experiences. You can also find a 
QR code sign outside the Dry Pad at Drop-off  

https://forms.office.com/r/Cwc66h3gMq  
  

Registration  

Age Requirements  
Participants must be the appropriate age by the program start date to register for 
camp. Our goal is to provide a fun, enriching program for your child at an appropriate 
level for their age and ability.   
  
Weekly Summer Camps  
Registration closes every Wednesday at 3:00 PM for the following week of camp. 
You will receive an email by Friday with more information about your next week of 
camp.  
  
Same day registrations are not available. Please refer to your Vivo Portal to ensure 
correct registration dates  
  

Transfers  

●​ Participants may transfer to another program, subject to availability and 
any applicable cost difference.  

●​ Transfers requested less than two weeks before the program start date are 
subject to a $30 administration fee or 25% of the program cost.  

●​ Transfers after a program has started are reviewed and approved by 
department leadership on a case-by-case basis.  

https://forms.office.com/r/Cwc66h3gMq
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●​ Transfers for participants registered in the wrong section can only be 
completed if space is available.  

●​ No refunds will be issued for registering in the wrong level.  
  

Withdrawals & Refunds  
●​ Withdrawals made 14 or more days before the program start date are 

subject to a 25% cancellation fee, with the remaining balance refunded to 
the original form of payment.  

●​ Withdrawals made less than 14 days before the program start date are not 
eligible for a refund.  

●​ Once a program has started, refunds are only considered for illness or 
injury and require a valid doctor's note dated within two weeks of the 
program start date. Approved refunds are subject to a 25% cancellation 
fee and will be prorated based on the remaining classes or camp days.  

●​ Missed classes or camp days are non-refundable, non-transferable, and 
not eligible for account credit.  

  
Note:  Credits on your account may be used toward any program at Vivo and expire 
two years after the issue date.  
  

Program Forms & Waivers  

All required forms can be found on our Camps Webpage. They will also be attached 
to an information email sent out by the Camp Lead prior to camp start. To avoid a 
wait on the first day, please complete the forms ahead of time.   

●​ Medical Forms need to be completed each week your child is 
attending.   

●​ Photo Release Forms and Walking Field Trip Forms only need to be 
completed once per camp season unless otherwise noted.   

  
Please Note: All forms need to be submitted to camp leaders during Monday 
morning drop-off.  
  
Please ensure you have filled out the Vivo Facility Waiver on our website: Vivo 
Waiver.   Make sure to select "Myself and Minor(s)” when completing the waiver. 
You can check if this has been completed by logging into your Vivo Portal – click on 
My Programs – a green checkmark beside the Vivo Waiver means it has already 
been completed.  
  

https://www.vivo.ca/waiver/
https://www.vivo.ca/waiver/
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Medications at Camp  

A Medication Information Form must be completed weekly in order for any required 
medication to be administered to your child during camp. The form and medication 
are given to the Camp Leader on the first day of sign in or emailed to the Camp Lead 
in advance and placed in a secure location. Please indicate if medication needs to 
be refrigerated.   
  
Autoinjectors & Inhalers  
If your child requires an autoinjector or inhaler, it must be kept on the child in a 
portable labelled bag (ie: fanny pack or backpack) for the entire day. Camp Leaders 
will refer to the Medical Form for guidance on carrying and storing emergency 
medications.   
  
Allergies  
We strive to maintain a safe environment for all campers, including those with severe 
allergies.  
  
Vivo is an allergen-safe facility. No food/snacks are prohibited at Vivo but, rather, 
avoidance strategies are used to prevent allergic reactions. An avoidance strategy 
does not imply a guarantee that there is zero risk. Avoidance strategies strive to 
create “allergy-safe” rather than “allergy-free” environments.  
  
All staff are trained to recognize signs of allergic reactions and follow emergency 
procedures when needed.  
  
Medication Administration  
Prescription medications must be brought in the original container, indicating the 
participants name, the dosage, directions for use, and medication type. 
Non-prescribed medication must be brought in the original container. The Inclusion 
Lead is responsible for administering any non-emergency medication.  
  
Please Note: Medication must not be expired, including autoinjectors and inhalers  
  
Medical Emergencies  
If a child needs emergency medical attention, EMS will be contacted immediately. All 
efforts to notify the parent/emergency contact will be made.  
  

Health Policy  

Illness  
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The health and wellbeing of our campers and staff is a top priority, and children must 
stay home when they are unwell. Families are responsible for arranging alternate 
childcare when symptoms of illness appear.  
  
If your camper becomes ill during camp hours, a parent or guardian will be contacted 
immediately to pick them up. Until then, they will remain supervised by support staff.  
  

Outside Safety  

Campers go outside on a daily basis. Using the following safety precautions ensures 
all campers have a safe and enjoyable camp week.  
  
Sun Safety  
We take sun protection seriously and encourage families to help prepare their child 
for outdoor activities  

●​ Campers must arrive at camp wearing sunscreen each day  
●​ Campers must bring their own labelled sunscreen each day. No sharing of 

sunscreen is permitted  
●​ Sunscreen is reapplied as needed throughout the day. Participants are 

encouraged to complete this independently. Preschool participants will 
receive support for sunscreen applications.  

  
Outdoor Attire and Preparedness  
Campers should arrive dressed for the weather and ready for active outdoor play  

●​ Clothing should be comfortable, weather appropriate, and suitable for 
running, climbing, and outdoor games  

●​ Closed toe shoes are required for safety  
●​ On hot days, lightweight clothing, hats, and refillable water bottles are 

essential  
●​ On cooler or unpredictable days, layers are recommended  
●​ Campers will go outdoors in the rain or shine, please ensure your camper 

is dressed appropriately  
  
Smoke and Air Quality  
We monitor outdoor conditions closely to ensure camper safety  

●​ Vivo camps follow Environment Canada’s recommendations and uses the 
Air Quality Health Index (AQHI) to guide decisions about outdoor activities  

●​ Outdoor programming may be modified or moved indoors during periods 
of extreme heat, poor air quality, or severe weather.  
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Inclusion, Behaviours, & Camper Support  

Neurodiversity & Diverse Needs  
Vivo is happy to welcome children with all abilities. In order for us to help your child 
have an enjoyable experience at camp, we ask that you complete a Medical 
Information Forma and the medical conditions portion of the Camper Information 
Form or contact the Active for Life Coordinator. Our Inclusion Lead works closely 
with families to understand each child’s strengths, needs, and support strategies  
  
If your child requires an aide at camp, please provide our Inclusion Lead with their 
information and read our Guidelines for Aides & Support Persons Document.  
  

Aides, Support Workers, & Caregivers  
All participant who requires an aide in a school setting will also require an aide or 
support person at Vivo Camps. For preschool aged participants, the Inclusion Lead 
will connect with families if additional support is needed. If a designated support 
person is not available, parents may function as the child’s aide.  
To maintain safety and clarity of roles:  

●​ Aides support only the camper they are assigned to, not other children  
●​ Aides must be prepared to participate fully in camp activities, including 

outdoor play and swim time.  
●​ Vivio does not provide aides; however, our Inclusion Lead can help 

families connect with community resources and support options  
Our goal is to ensure every camper has the support they need to feel successful, 
included, and confident throughout their camp  
  

Behaviour of Concern  
Campers and parents are expected to conduct themselves in a mature, respectful, 
and cooperative manner while attending camps.  
  
All campers:  

●​ Are responsible for their own actions  
●​ Will follow the rules and safety measures implemented by Vivo staff  

  
Vivo has a zero-tolerance policy. Behaviour that impacts the other campers 
physically or emotionally may result in removal from the program.   
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Regulation & Support Matrix  
Vivo uses a Regulation and Support Matrix to guide behaviour expectations in a 
developmentally appropriate and consistent way.  

Our approach is proactive, supportive, and focused on teaching skills – not 
punishment. Staff use a variety of strategies to help campers regulate and make 
positive choices, including:  

●​ Redirection  
●​ Positive reinforcement  
●​ Calming Sensory Space  
●​ Think sheets or reflection time  
●​ Behaviour contracts  
●​ Check in chats  
●​ Parent communication and collaboration  

 

Suspensions & Expulsions  
While we strive to support every child’s success, there are rare situations where a 
camper’s behaviour may compromise the safety or wellbeing of our facility, other 
participants, or our staff.  

Suspension or removal from camp may occur when:  
●​ A camper repeatedly engages in unsafe or harmful behaviour  
●​ Crisis Regulation Support continues to be needed despite support 

strategies  
●​ A camper’s actions place themselves, other campers, or staff at risk  
●​ The level of support required exceeds what the program can safely 

provide  
Decisions regarding suspension or expulsion are made in consultation with families, 
staff, Active for Life Coordinator, and Child & Youth Manager. Our priority is always 
the safety and wellbeing of all participants.  

Please Note: there will be no refunds or credits issued due to suspension and 
expulsion from Camp.  

Preschool Camps  

All camps are unparented. If your child requires attention, you will be notified via 
telephone. For aged 3-5 camps, participants must be fully toilet learned. Camp 
Leaders are not expected to assist with toileting, including diapers and/or pullups.  
  
Separation Anxiety  
It is normal for some children to feel nervous or upset during drop-off, especially at 
the start of camp.  
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To support a smooth transition:  

●​ Families are encouraged to keep goodbyes brief and reassuring  
●​ Staff will contact families if a child remains distressed beyond a 

reasonable period  
●​ Comfort items (if appropriate) may be used to ease the transition  

  

Sign-in & Sign-out Procedures  

All campers must be signed in and out each day by an authorized adult. Campers 
will only be released to individuals listed as authorized pickups listed on the Camper 
Information Form. Authorized pick up must be made by someone 16+ and they must 
show valid ID daily. If custody arrangements apply, documentation must be 
provided so we can meet all legal requirements.   
  
Please Note: if you do not have photo ID or have not been listed as an authorized 
pick up, your sign out will be slowed and an approved pick up will be called.  
  
PD Camps   
Pre-care and Sign in and out in the Blue Gym. Please use the West Entrance and 
indicate you are here for camp and Guest Services will open the gate for you to 
make your way to the Blue Gym.  
  
Summer Camps   
Drop off for Pre-care and Sign-in happens in the Dry Pad in Arena 2. Please enter 
through the East Entrance. Sign in begins at 8:20 AM for full day camps and 10 
minutes prior for half-day camps (8:20 AM for morning camps and 12:50 PM for 
afternoon camps).  
  
Sign Out begins at 4:20 in the Dry Pad of Arena 2.  
  
Please note: Vivo staff will ask for photo ID daily  
  
Children who are not picked up from a full day camp within 10 minutes of end-time 
will be transferred to Post-care. Post-care fees will apply.  
  

Pre-care, Lunch-care, & Post-care  

For an additional fee, Pre- and Post-care is a service provided by Vivo that ties into 
your day camp experience. Pre-care runs from 7:30-8:30 AM and Post-care runs 
from 4:30-5:30 PM.   
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If your child is attending a half day camp and is registered for both AM and PM 
sessions, Lunch care registration is required.  
  
Pre- and Post-care registration closes at the same time as camp registration – the 
Wednesday prior to camp start. If you require last minute Pre- or Post-care, contact 
the Camp Lead to inquire about available space. Availability is dependent upon 
scheduled Camp Leaders for ratio purposes.  
  

Late Drop-off or Early Pick-up  

As our camps are full of activity and conducted in various locations on site, it may 
take time to connect with your child’s camp.  
  
If you arrive late for camp and there is no one at the regular drop off location, please 
go to Guest Services. They will contact the Camp Lead to assist you in finding your 
child’s camp.  
  
If you need to pick up your child early from camp, inform your leader at drop off and 
they will let you know the location they will be in at that time. Please note that it is the 
responsibility of the parent to go to the identified location and sign out their child. If 
during swim time, the camper will be asked to join another camp during swimming to 
ensure a smooth transfer of care.  
  

Parking  

Vivo asks that all Summer Camp participants park at the East Parking Lot. This 
allows all participants and parents to have a safe route to their camp drop off. A 
reminder that all campers must be signed in and out by an adult.  
  
Please do not park or drop off camp participants in the drop-off lane as this area is 
designated for emergency vehicles and people who need extra assistance.  
  

Camper Belongings  

All belongings should be packed in a labelled backpack (first and last name) that 
your child is able to carry independently. All items should be labelled with the 
camper’s name.  
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Camper Checklist for Camp  
●​ Weather appropriate clothing: Dress your camper for the day’s forecast, 

including layers when needed  
●​ Sunscreen: must be applied before drop-off. Staff will support reapplication 

throughout the day  
●​ Hat  
●​ Extra clothing: a full change of clothes in case of spills, water play, or 

accidents  
●​ Lunch, snacks, and refillable water bottle  

○​ Camp does not provide food or snacks  
○​ Please pack enough food for a full and active day  

●​ Swim bag  
○​ Swimsuit and towel: please note which days of the week your camp 

is swimming  
○​ Best practice if you’re unsure – pack a swimsuit and towel every 

day.  
●​ Comfortable, closed toed shoes  
●​ Any required medication  

  

Snacks & Lunch  
If your child is registered in a half day camp, they will have one snack break during 
camp. If your child is registered in a full day camp, they will have two snack breaks 
and one lunch break. Please consider that our camp days are high activity, and your 
child may require more snacks than normal.  
  
Good Earth and vending machines are off limits to all campers during camp hours. 
Campers do not have access to microwaves or refrigerators.  
  

Items to Leave at home  
To maintain a safe, inclusive, and distraction free environment, please keep the 
following items at home:  

●​ Stuffed animals or blankets (exceptions may be made for participants who 
need more support to separate from parents)  

●​ Personal toys of any kind  
●​ Electronics  

○​ Cell phone  
○​ Tablets   
○​ Smartwatches used for communication  
○​ Portable game devices  

●​ Money  
●​ Items of Value (trading cards, toys, etc.)  



12 

  
Please Note: Vivo is not responsible for any lost or stolen items  
  

Lost and Found  
All camp lost and found items will be located inside the Dry Pad used for Sign in/Sign 
out.  
  
Speak with your camp leader if you have lost an item. Lost and found articles will be 
stored for up to two weeks. If your child’s item is labeled, we do our best to contact 
you. Vivo is not responsible for lost items.  
  

Staffing Information  

All Vivo camp leaders receive comprehensive training before the start of camp to 
ensure they are confident, prepared, and equipped to care for children responsible.  
  
Required Training  
Before working with campers, all Vivo staff must complete the following training:  

●​ Intermediate First Aid/CRP and AED training  
●​ Police Clearance with Vulnerable Sector Search  
●​ Emergency Procedures  
●​ Pool Safety and Basic Rescues  
●​ Climbing Wall Training  
●​ Inclusive Training  

  
Staff-to-Camper Ratios  
To ensure proper supervision and high-quality care, Vivo camps follow 
age-appropriate staff-to-camper ratios.  

3-5 Camps​ 1:6  
6-8 Camps​ 1:10  
9-12 Camps​ 1:12  

  

Washroom & Child Protection Procedures   

Clear washroom and child protection procedures help ensure privacy, dignity, and 
safety while promoting independence appropriate to each age group.  
  
General Washroom Expectations  

●​ Campers must be fully toilet learned and able to use the washroom 
independently (no diapers or pull-ups are permitted)  
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●​ Staff will remind campers of proper washroom etiquette and help keep 
facilities clean  

●​ No staff member or volunteer will ever be alone with a camper inside a 
closed cubicle or change room  

●​ Rule of Three is always followed in bathroom situations. A minimum of 
two campers is required for washroom breaks and a precautionary 
measure.  

  
Duty to Report  
As a child serving organization, Vivo has a legal and ethical responsibility to protect 
the wellbeing of every camper.  

●​ If staff suspect a child is being abused or neglected, they are required to 
contact the local child welfare agency.  

  

Participation Expectations  
Campers are required to take part in all scheduled camp activities, including 
swimming, outdoor games, group challenges, and specialty programming.  

If a camper is unable to participate in an activity for any reason, they must be picked 
up by a parent or guardian and supervised for the duration of that activity. Camp staff 
cannot provide one-on-one supervision or remove a camper from the group for 
extended periods.  
  
Schedule Flexibility  
All schedules are subject to change. Walking field trips, swim times, and other 
activities may shift based on weather, facility availability, or other operational needs.   

​
Swimming Information  

Vivo follows the Lifesaving Society’s recommendations for the safety of day camp 
participants. The following lifejacket rules apply:  

●​ Campers 8 years old and under are required to wear a lifejacket at all 
times during swim activities.  

●​ Campers 9-12 years can take a swim test on their first swim day. If they 
pass the swim test, they may participate in swim activities without a 
lifejacket. However, if they do not pass the swim test, they will be required 
to wear a lifejacket during swim activities.  

○​ Swim tests will be logged so a swim test only needs to be 
completed once in per summer.  

○​ If your child does not pass the swim test during their first camp, but 
they are attending another week, they may attempt the swim test 
again.  
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Camps have access to the Leisure Pool only during swim activities. The sauna, 
steam room, and hot tub remain off limits to campers.  
  
Swimming Leader-to-Camper Ratios  
To support a higher risk environment, we adjust our ratios on swim days. An extra 
leader will be with each group when they access the pool.  

3-5 Camps​ 1:4  
6-8 Camps​ 1:8  
9-12 Campes ​1:12  

  
  
  
  
  
  

We look forward to a fun-filled summer with your children!  
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